
 
       

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Emergency plan for rescue services 

 Recommended action for emergency services 



 
       

 

 
 
 

Recognising an HV electric vehicle 

 
Vehicle with high-voltage drive? 

 

Control centre query / ‘E’ licence plate (optional) / type designation / 

Fuel filler flap with CCS 2 / no exhaust system. 

Rescue data sheet QR code (‘Rescue Card QR code’)  

Inside of the left B-pillar. 
  

The QR code can be scanned with any smartphone and displays vehicle-related 
rescue data sheet. 

 

                                    
 
  

 

 

                                 
  
 

The colour orange  indicates high-voltage (cable, plug), HV components are 
marked with      are labelled. The rated voltage here is 400V.



 
       

 

 
 
 

Procedure on site 
 

 

Scenario 1 

1 You assume that the damage to the vehicle is so minor that it can be assumed that no 
high-voltage components are damaged, then Proceed as for any other road accident 
investigation. 

 
 

Scenario 2 
 

They are caused by damaged HV components. 
An electric vehicle involved shows severe damage and deformation. For this reason, you 
suspect that HV components (battery, HV cables) are damaged. 

               
You see crushed or sheared orange-coloured HV cables. If there are no 

occupants to be rescued 

Release of the vehicle involved in the accident by the fire service's operations 
centre. 

The vehicle involved in the accident must be handed over to the towing company, 
indicating the type of drive. 

 

When inmates need to be rescued 
Initiate immediate life-saving measures in compliance with the following: 

 

 
 

 

 
  Deactivate 
    vehicle 

Electric drive off? 

Ignition off? 

Switch off vehicle 

Set drive mode / shift selector lever (gear selection) to „P“                     

(electric) Apply parking brake 

When the ignition is switched on, the vehicle can start up electrically and completely 
silently! When the ignition ist switched on, all HV components are energized! Switch 
off the ignition, i.e press the START-STOP button without depressing the brake pedal. 
Attention: When the START-STOP BUTTON is pressed and the brake pedal is 

depressed at the same time, the vehicle switches to standby mode! 
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Scenario 3 

3 They find a vehicle with an electric drive that has caught fire. 

An incipient fire should be fought with available fire extinguishers before the fire 
brigade arrives. 

 

In doing so: 

 proceed with the wind 

 keep a distance of about one metre and 

 approach the vehicle from the side if possible 
 

This procedure is no more dangerous than a normal vehicle fire. Do not step into 
unknown liquids. Keep a sufficient distance from the fire smoke, change your own 
position if necessary. 

 

When the fire brigade arrives, hand over the scene to the fire brigade, point out the 
alternative drive and instruct them in the situation. 

 

If dense, white smoke/mist escapes from the battery module of an electric vehicle, 
thermal runaway of the cells within the battery module must be assumed. It must be 
expected that the intensity of the outgassing will continue to increase and the battery 
itself will ignite, leading to a full fire in the entire vehicle. Due to the encapsulation of 
the cells in the battery housing, it is not possible to extinguish the fire from the outside. 

 

Pay attention to the wind direction and keep your distance, avoid contact with 
the white smoke/fog. Therefore, do not attempt to extinguish the fire if there is 
no sign of fire and call the fire brigade as soon as possible. 

 

If the battery module is located in a poorly ventilated place (e.g. bus in a garage, 
stationary battery storage system in a building), there is an additional risk of 
explosion. 



 
       

 

 
 

 
 

 
 

 

Special features oft he VU recording 
 

In the case of fatal traffic accidents, traffic accidents with life-threatening injuries 
and other particularly serious traffic accidents, the securing of digital vehicle tracks 
may also be considered to supplement the specialised traffic accident 
investigation. The information sheet for the security service ‘Securing digital 
vehicle tracks at the scene of a road accident’ must therefore be observed. 

 

Towing and recovering a vehicle 
 

An accident-damaged or broken-down vehicle may only be pushed or towed on its 
own axle at a maximum speed of 40 km/h and over short distances in order to 
remove it from the immediate danger zone! Please note that the emergency stop 
switch (see rescue card) must be  
must be actuated for the towing process. The steering must be able to move freely 
during the towing process. The vehicle can be towed using a towing bracket on the 
front axle and a tow bar. 
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