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General Terms and Conditions of Tremonia Mobility GmbH 

for the Sale of New Minibuses 

- New Vehicle Sales Conditions - 
- Version 02/2026 - 

 
I. Scope of Application 

1. The following General Terms and Conditions apply exclusively to the sale and delivery 

of brand-new minibuses and/or all related deliveries and services provided by Tremonia 

Mobility GmbH (hereinafter also referred to as the “Seller”). They also apply to all future 

sales and deliveries to the Buyer.  

2. Other or deviating general terms and conditions of the Buyer are excluded and shall not apply, 

even if the Seller has not expressly objected to them. 

3. Individually agreed arrangements between the Seller and the Buyer, including collateral 

agreements, supplements, or amendments, take precedence over these General Terms and 

Conditions.  

II. Conclusion of Contract / Assignment of Buyer’s Rights and Obligations; Resale of the 
Purchased Item Before Receipt 

1. Any offers made by the Seller are non-binding unless expressly stated otherwise. The Buyer is 

bound to its order for four (4) weeks after receipt by the Seller; this period is reduced to two (2) 

weeks for vehicles already in the Seller’s stock. The purchase contract is concluded when the 

Seller confirms the acceptance of the Buyer’s order in writing within the aforementioned periods 
or has executed the delivery. The Seller shall promptly inform the Buyer if it does not accept 

the order. “In writing” or “written form” within the meaning of these terms includes digital 
signatures. 

2. Oral agreements or commitments made by representatives of the Seller are valid only if 

confirmed in writing by the Seller. 

3. The assignment of rights and obligations of the Buyer arising from the purchase contract and 

the resale of the purchased item prior to its receipt by the Buyer require the Seller’s prior written 
consent. This does not apply to monetary claims of the Buyer against the Seller. 

III. Prices 

1. The price of the purchased item is understood ex-factory, plus any transfer/delivery costs and 

plus VAT in the applicable statutory amount (purchase price). Any additionally agreed ancillary 

services will be charged separately. 

2. The total amount listed in the purchase contract is payable as the purchase price if delivery 

takes place within four (4) months or a delivery period of up to four months has been agreed. 

If delivery is scheduled beyond this period and cost increases for materials, raw materials, 

wages, or production occur after contract conclusion for reasons not attributable to the Seller, 

the Seller may adjust the purchase price for the vehicle, special equipment, and transfer costs 

proportionally to the increased costs until the day of delivery. Further price increases between 

the date of written notification of the price adjustment and delivery will not be charged if the 

Buyer accepts the vehicle on time. The Buyer may withdraw from the contract if the total sum 

for the vehicle, special equipment, and transfer costs exceeds the originally agreed amount by 

more than 5% — or by an average of more than 2.5% per half-contract year for delivery periods 

of at least 18 months. Withdrawal must be made in text form within two (2) weeks after receipt 

of the Seller’s change notice. 

IV. Payment 

1. The purchase price and the prices for any agreed ancillary services are due for payment within 

14 days after handover of the purchased item and receipt of the invoice. The Seller’s 
representative is revocably authorized to accept payment. Payment must be made cashless; 

checks of any kind are not accepted. 

2. The Buyer may offset claims of the Seller only if the Buyer’s counterclaim is undisputed or 
legally enforceable, except for counterclaims arising from the same purchase contract. The 

Buyer may assert a right of retention only if it is based on claims arising from the same 

contractual relationship. 

V. Delivery and Delay in Delivery 

1. Delivery dates or periods — whether binding or non-binding — must be stated in writing. 

Delivery periods begin upon conclusion of the contract. 

2. The Buyer may request delivery from the Seller six (6) weeks after exceeding a non-binding 

delivery date or period. For vehicles already in stock, this period is reduced to ten (10) days. 

Upon receipt of the buyer’s request, the Seller falls into delay unless it is not responsible for 

the delay. 

3. If the Buyer wishes to withdraw from the contract and/or claim damages instead of performance, 

it must grant the Seller a reasonable grace period after expiry of the above six-week / ten-day 

periods. If the Seller becomes unable to deliver due to accidental circumstances while in delay, 

it is not liable if the damage would have occurred even in the case of timely delivery. 

4. If a binding delivery date or period is exceeded, the Seller enters delay immediately unless it is 

not responsible. 

5. Force majeure or operational disruptions at the Seller or its suppliers, which temporarily prevent 

delivery through no fault of the Seller, extend the relevant delivery deadlines by the duration of 

the disruption. 

If such disruptions exceed six (6) months, the Buyer may withdraw from the contract. Other 

statutory withdrawal rights remain unaffected. 

6. Design or form modifications, deviations in color shade, and changes in the scope of delivery 

by the manufacturer remain reserved during the delivery period, provided they are minor and 

reasonable for the Buyer considering the Seller’s interests. 

VI. Acceptance 

1. The Buyer is obliged to accept the purchased item within 14 days from the agreed delivery date 

or from receiving the Seller’s notice of availability. 

2. In case of non-acceptance, the Seller may assert its statutory rights. If the Seller claims 

damages, the amount shall be 15% of the agreed purchase price excluding VAT. A higher or 

lower damage amount may be claimed if proven by the Seller or the Buyer, respectively. 

VII. Retention of Title 

1. The purchased item remains the property of the Seller until all claims arising from the purchase 

contract have been settled. The retention of title also covers claims of the Seller’s agent who 
provided financing or pre-payment for the purchase price. If such claims exist, the Seller may 

transfer ownership to the agent after its own claims have been settled. 

If the Buyer is a legal entity under public law, a public law special fund, or a business acting in 

its commercial or independent professional capacity, the retention of title also applies to all 

other outstanding claims from the ongoing business relationship (extended retention of title). 

Upon the Buyer’s request, the Seller shall waive the retention of title if all claims related to the 
purchased item have been satisfied and adequate security exists for all remaining claims in the 

business relationship. During the retention of title, the Seller holds the vehicle registration 

document (Zulassungsbescheinigung Teil II). 

If the Buyer is a body manufacturer, it assigns its claims from resale to the Seller in the amount 

of the Seller’s outstanding purchase price claim. The Seller hereby accepts the assignment. 
The Buyer is authorized and obliged to collect assigned receivables until revoked. If the Buyer 

suspends payments, the collection authority ceases automatically. 

2. If the Buyer fails to pay the due purchase price or ancillary costs, the Seller may withdraw from 

the contract and/or claim damages after granting a reasonable deadline, unless such deadline 

is legally unnecessary. If the Seller claims damages and repossesses the purchased item, both 

parties agree that the Seller will compensate the Buyer with the ordinary resale value at the 

time of repossession. Upon request (to be made immediately after repossession), an officially 

appointed and sworn expert (e.g., DAT) will determine this value. 

The Buyer bears all necessary costs of repossession and resale. Resale costs amount to 5% 

of the ordinary resale value unless higher or lower costs are proven. 

3. While retention of title exists, the Buyer may neither dispose of the item nor grant contractual 

usage rights to third parties. 

 

VIII. Liability for Material and Legal Defects 

1. Claims for defects expire two years after delivery. 

2. If the Seller must compensate damages caused by slight negligence, liability is limited: 

Liability only applies for breaches of essential contractual obligations — those enabling proper 

contractual performance and on which the Buyer may regularly rely. Liability is limited to typical 

foreseeable damages at the time of contract conclusion. 

Personal liability of the Seller’s legal representatives or agents for slight negligence is excluded. 

3. The above limitations do not affect liability for fraudulently concealed defects, guarantees, 

procurement risks, or product liability law. 

4. For defect remediation: 

a) The Buyer may assert claims at the Seller or at any workshop authorized by the 

manufacturer/importer. If raised at a third-party workshop, the Buyer must promptly notify 

the Seller if the first repair attempt fails. 

b) If the vehicle becomes inoperable due to a defect, the Buyer must contact the nearest 

authorized workshop. 

c) Replaced parts become the property of the Seller. 

d) For installed replacement parts, claims may be asserted until expiry of the original defect 

limitation period. 

5. A change in ownership of the purchased item does not affect defect claims. 

6. If the Buyer is a consumer and the goods include digital elements, statutory provisions (§§ 327 

ff. BGB) apply to those digital elements. 

IX. Liability for Other Claims 

1. Other claims not covered by Section VIII expire under the general statutory limitation period. 

2. Liability for delay is governed exclusively by Section V. For other damages, the rules of Section 

VIII apply accordingly. 

3. If the Buyer is a consumer and the contract includes digital content or digital services, and the 

vehicle can function without them, the statutory provisions (§§ 327 ff. BGB) apply. 
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X. Place of Performance, Jurisdiction, Applicable Law 

1. If the Buyer is a legal entity under public law, a public law special fund, or a business acting 

commercially/professionally, the place of performance for delivery is the manufacturer’s plant. 

2. If the Buyer is a merchant, the exclusive jurisdiction for all present and future claims arising 

from this contract is Dortmund. The Seller may also sue at the Buyer’s domicile. 

3. The same jurisdiction applies if the Buyer has no domestic general jurisdiction, relocates abroad 

after contract conclusion, or if the Buyer’s residence is unknown at time of filing. Otherwise, the 
Buyer’s residence applies. 

4. All legal relationships between the Seller and the Buyer are governed exclusively by the laws 

of the Federal Republic of Germany. 

5. The UN Convention on Contracts for the International Sale of Goods (CISG) does not apply. 

6. These General Terms and Conditions are drafted in German and English. In the event of any 

discrepancy between the two language versions, the German version shall prevail. 

XI. Information under § 36 VSBG 

The Seller is neither willing nor obliged to participate in dispute resolution before a consumer 

arbitration board. 
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